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Weltix S.p.A. (hereinafter also referred to as the "Data Controller") provides the Data 
Subject—namely, the individual to whom the personal data refers—with the following information 
pursuant to Article 13 of the European General Data Protection Regulation (EU Regulation No. 
2016/679, hereinafter referred to as the "GDPR"). This information notice aims to describe the 
characteristics of the processing operations carried out concerning the personal data provided by 
the Data Subject, as well as the technical and organizational measures adopted to safeguard and 
protect their rights. 

1. Processed Data, Purposes, Retention Period, and Legal Basis 

 

Data Processed Purposes of 
Processing 

Retention Period Legal Basis 

• Personal identification 
details (anagrafici) 

• Contact details 

a) To respond to a 
request for 
information 

Data will be kept for a 
period of 6 months  

To respond to an 
explicit request made 
by the Data Subject  

2. Methods of Personal Data Processing 

Personal data are processed to achieve the Purpose indicated in this information notice, including 
via automated tools on electronic supports. 

3. Nature of Data Provision: Mandatory vs. Optional 

The provision of the data requested to achieve the scheduled Purpose under letter (a) is 
mandatory. A refusal to supply these details will render it impossible for the Data Controller to 
respond to the information request. 

4. Categories of Subjects Authorized to Receive Communication 

Personal data processing may be performed, within the scope of strict necessity and absolute 
proportionality, by internal staff and external professionals: 

 



 

 

 
Internal to Weltix 
Data will be handled by designated internal personnel formally authorized for processing 
operations (pursuant to Article 29 of the GDPR and Article 2-quaterdecies of Italian Legislative 
Decree no. 101/2018) within the following divisions: 

-​ Marketing and Customer Service Departments 

External to Weltix 
Data may be handled by third parties categorized under the following macro-categories: 
●​ Service Providers: Specialized external entities that the Data Controller contracts for 

instrumental and ancillary operations necessary to achieve the specified Purposes (e.g., 
software vendors, cloud computing partners, datacenters, and professional consultants). These 
entities are formally designated as External Data Processors pursuant to Article 28 of the 
GDPR, establishing stringent contractual and regulatory constraints ensuring total confidentiality 
and compliance. They possess access uniquely to data elements essential for their specified 
tasks. A complete list of these External Data Processors is available upon explicit request of the 
Data Subject. 

●​ Independent Data Controllers (Third Parties): Entities whose right of access to the Data 
Subject's personal data is directly established by provisions of European Union law or Italian 
national legislation (e.g., competent authorities for compliance with statutory rules, or public 
administrative bodies for their institutional goals). 

5. Dissemination of Personal Data 

Under no circumstances or conditions will personal data be subject to general public 
dissemination. 

6. Statutory Rights of the Data Subject 

Pursuant to the official provisions of the GDPR, the Data Subject is fully entitled to exercise the 
following core rights directly against the Data Controller: 

GDPR Standard Right Legal Description & Scope 

Right of Access The right to obtain a copy of the personal data concerning them 
that are being processed by the Data Controller. 

Right to Rectification The right to obtain the rectification of personal data stored by 

 



 

 

 

GDPR Standard Right Legal Description & Scope 

the Controller if they are not updated or correct. 

Right to Object for 
Commercial Purposes 

The right to request that the Data Controller ceases to send 
commercial communications at any time. 

Right to Object to 
Automated Decisions 

The right to request not to be the recipient of decisions based 
solely on automated processing, including profiling activities. 

Right to Withdraw 
Consent 

The right to withdraw previously granted consent for a specific 
processing operation at any given time. 

Right to Lodge a 
Complaint 

The right to contact the competent supervisory authority 
(Garante per la protezione dei dati personali) if they have 
doubts about the processing of personal data carried out by the 
Data Controller. 

Additionally, upon the occurrence of specific legal thresholds or criteria, the Data Subject can 
leverage the following complementary rights: 

Conditional GDPR 
Right 

Legal Description & Scope 

Right to Erasure ('Right 
to be Forgotten') 

The right to request that the Data Controller deletes the Data 
Subject's personal data when the purposes of the processing 
have ceased, and there are no legitimate interests or legal 
norms requiring their continuation. 

Right to Object to a 
Processing 

The right to request that the Data Controller ceases to carry out 
a specific processing operation on the Data Subject's personal 
data. 

Right to Restrict The right to request that the Data Controller limits the 

 



 

 

 

Conditional GDPR 
Right 

Legal Description & Scope 

Processing processing operations on the Data Subject's personal data. 

Right to Data Portability The right to obtain a copy of the data in a structured, commonly 
used, and machine-readable format from another Data 
Controller. 

7. Formal Procedures for Exercising Rights 

To exercise any of the rights detailed above, the Data Subject may send an email or write to the 
following address, specifying the request and providing the Data Controller with the information 
necessary for the correct identification of the sender (including attaching a copy of their identity 
document): 
●​ Via Electronic Mail: privacy@weltix.tech 
●​ Via Postal Mail: Weltix S.p.A., Piazzale Cadorna n. 13 – 20123 Milan, Italy 

Weltix will respond within one month. If for any reason the Data Controller is unable to respond, it 
will provide a detailed explanation of the reason why it cannot satisfy the request. 

8. Contact Details of the Data Controller 

The legally recognized Data Controller is the company Weltix S.p.A., with registered office in 
Milan, Piazzale Cadorna n. 13 – 20123 – VAT Number (P.IVA) 09650010961 - e-mail: 
privacy@weltix.tech. 
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